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The insolvency administrator for the assets of Bucher Reisen & Öger Tours GmbH, Ms Julia 

Kappel-Gnirs, lawyer, and the insolvency administrator for the assets of Thomas Cook Touristik 

GmbH, Mr Ottmar Hermann, lawyer, are pleased that the Federal Government is prepared to 

support all package tour operators affected. This is a major step towards not only paying for 

material damage, but also reducing personal suffering. The Federal Government, Zürich Joint 

stock company and the insolvency administration are in close consultation on how the 

numerous factual and legal issues can be clarified. Irrespective of this, please register your 

claims with the insolvency table via the homepage of the insolvency administrators at 

https://thomas-cook.insolvenz-solution.de You will also find further information there. 

 

Once the further course of action has been clarified, the parties involved will inform about it. 

The procedure should be as simple as possible. The insolvency administrator will use the 

possibilities of the Internet to explain the further steps to the client in consultation with the 

Federal Government and Zürich Joint stock company. 


